USER GUIDE
PORTAL REGISTRATION:
[bookmark: _GoBack]Open the Workplace+ URL - https://workplaceplus.mitie.com/login.aspx in any bowser (Google Chrome, Microsoft Edge, Internet Explorer, etc).
The below page will be loaded.
[image: ]
Now click on Register as highlighted in the above screenshot and enter the below details:
[image: ]
Employee Number: WP+ employee number (please don’t use Payroll number, if you are not aware of your WP+ employee number please contact your line manager)
Date of Birth: Enter DOB (format: dd/mm/yyyy)
NI Number: Enter NI Number (Enter the requested characters from your National Insurance Number)
Email address and confirm Email address: Enter email address that you want to register on WP+.
And click on I am not a robot checkbox and submit it.
It will redirect to the below page then please set the password for your account.
[image: ]
Enter the password and confirm password as per the instructions given and click on create.
[image: ]
Now an email will be sent to your registered email address with activation link. 

	 
[image: ]
Please click on the link and activate your account (Link will expire in 7 days). Once it is activated, you will then be able to login into the WP+ system.
From next time use the same WP+ URL (https://workplaceplus.mitie.com/login.aspx) to sign in into WP+.
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PORTAL PASSWORD RESET:
Open the Workplace+ URL - https://workplaceplus.mitie.com/login.aspx in any bowser (Google Chrome, Microsoft Edge, Internet Explorer, etc) and click on password reset button at top right corner.
Now enter the Username (Give Email id that you have registered on WP+) and click on I am not a robot checkbox and submit it.
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Then an email will be sent to your registered email address with password reset link. Please click on that link and set your password as per the instructions given and click on submit.
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ou reset password request has been subitied.

Amessage has been sentto the supplied e-mail address.
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Workplace+ - Password Reset

«
Security ITSupport helheling
To © Yashwanthi Pulaparthy /0572021

Dear Yashwanthi Pulaparth
You have requested a password reset.

I you did not make this request, please ignore this email. Otherwise please click on the following link to change your
password:

https://eur01.safelinks.protection.outlook.com/ 2url=https%3A%2F%2Fworkplaceplus. mitie.com®%2Flogin.aspx%
3Frecoverykey%3DKisyE350&amp;data=04%7C01%7CYashwanthi.Pulaparthy%40mitie.com%
7€393136bca9704000176208d921bdb271%7C9e6620b47684506a1b67e44c80595F2%7C0%7C0%
7C637577920882689940%7CUnknown%
ZCTWFpbGZsh3dBeyIWIjoiMCAwLiAWMDAILCIQIj0IV21uMzIiLCIBTIl6Ik1haWwil CIXVCIEMn0%30%
7C1000&amp;sdata=whZ0QIY00pbdly0ObCTmbWRpGITami3Q%2F8WARUQBSWY3D&amp;reserved=0

Kind regards,
The Workplace+ team
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+ Amessage has been sent fo the supplied e-mail address.

When you receive the e-mal lick on the ik to activate your account.

You il then be able to log i to the system
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Email from @ System:- Welcome to Workplace+ - account verification

«
Security ITSupport helheling
To © Vashwanthi Pulsparthy 1832

Welcome to Workplace+!
Dear Mr euies.

Thank you for completing the account creation process, you have successfully registered as anew user on
Workplace+.

To activate your account, you need to click on the following link
Ihttps://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwppsitc. mitie.com%2Flogin.aspxd%
3FActivationkey%3DaicsyxZDkDnJtOIARamp;data=04%7C01%7CYashwanthi.Pulaparthy%40mitie.com%
7C58290281db3343d806€008d92f2fbbbo%7Coe66e0b4768c4506a1b67e44c8059512%7CO%TCO%
7C637592704313998027%7CUnknown%

7CTWFpbGZsb3d8eyWIjoiMCAwLIAWMDAILCIQIjoNV21uMeliL CIBTil6IKLhaWwILCIXVCIGMn0%3D%
7C10008amp;sdata=ilHank0UUQUbawyGRZPe6MACP%2FACLIXY%2BMII% 2Fp%2FXCpIg%3DRamp;reserved=0

PLEASE DO NOT RESPOND TO THIS EMAIL AS IT HAS BEEN GENERATED AUTOMATICALLY. FOR ANY ISSUES PLEASE
SPEAK TO YOUR LINE MANAGER.





